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CAUTION!!! It is imperative to avoid washing away the wax layer when cleaning the floor observe the mixing ratio of the preparations used Osmo 
Wisch-Fix. The listed measures should always be used integrally. Lack of proper care results in damage, abrasion or destruction of the func-

tional and protective layer. Caring for the floor in accordance with the recommendations allows you to enjoy a beautiful floor for many years. In 
the case of oil-waxed floors, it is necessary to use only OSMO care and protective agents. Documented use of OSMO products is a condition for 

maintaining the warranty.
8. After cleaning, do not leave wet traces on the floor, remove excess moisture with a dry cloth. Damage to the floor caused by water or other 

liquids is not the basis for a complaint.
9. Veneered floor be covered should not be covered with PE foil or other air and moisture impermeable materials. After installation, for a period of 

1 week, the VENIFLOOR oil-waxed floor can only be covered with corrugated cardboard.
10. In order to remove dust from the floor surface, use soft dry or slightly damp EasyPads cloths. The greatest threat to OSMO wax coatings in VENI-

FLOOR oil-waxed floors is sand under the load of the human body. Therefore, proper cleaning and care of surfaces is crucial in use. By caring 
for it, we supplement the hard wax coatings, which are subject to abrasion or washing on the surfaces of the boards. The floors covered with 
the OSMO system are very durable and the care system is complete and easy to apply.

11. Mechanical damage resulting from use, such as scratches resulting from the application of sand, is not covered by the warranty.
12. Any changes in the color of the wood caused by light (UV rays) are not subject to complaint.
13. Suitable protective materials should be placed under interior fittings (such as furniture, armchairs, chairs on wheels, etc.) in direct contact with 

the floor, e.g. felt pads with a thickness of not less than 4 mm and a width/diameter of not less than 25 mm, or rugs which protect the floor 
against mechanical damage. Special mats should be placed under furniture on wheels protective. Appropriate footwear mats must be provided 
at the entrance door. Small stones that remain on the soles of shoes can cause minor scratches, so it is important to wipe the shoes thoroughly 
with the installed doormat before stepping onto the floor. Place wipers next to the door, but make sure that the wipers are not rubber (oil may 
react with rubber). A properly designed wiper system should contain 3 cleaning zones: coarse, intermediate and drying. In public use, the dirt 
collection system should be at least 2.5 meters of the current cleaning line.

14. Manual and Machine Renewal: Clean the surface to be treated with an intensive cleaning product Osmo Intensiv-Reiniger. The pro-
portion of the mixture Intensiv-Reiniger with water: 20:1. Pour the cleaning mixture into the hopper of the Osmo Terrassen-und 
Fußbodenreinigungsmaschine or equivalent. Clean the wooden floor along the grain (pulling the lever on the handle of the deck and floor 
cleaning machine causes the cleaning mixture to be sprayed in front of the spinning roller). After approx. 10 minutes, wipe the surface with 
a cotton cloth moistened with clean water, thus removing the dissolved dirt. Then leave the surface to dry, but not less than 4 hours. After this 
time, apply the Regenerative Wax (3440) on the surface with a roller without dilution in the amount of approx. 15 - 20 ml/m2, then rub the wax 
evenly with a single-disc sander with a white pad. The wax can be applied to small surfaces with a lint-free cloth. Remember to make a test 
before applying the wax, because the appearance of the coating depends on the properties of the wood. Allow to dry with good ventilation. After 
approx. 3-4 hours of drying at 23°C can re-enter the floor. Depending on the temperature and air humidity, the drying time may take longer. The 
option of renewing the floor after deep, mechanical damage is its regeneration through the use of the so-called hot hard waxes, which ideally 
- permanently and practically indistinguishable in terms of color - fill larger cavities.

More information is available on the website https://venifloor.com/en/maintenance-renovation/renovation-of-venifloor-flooring/
15. The user is obliged to familiarize the cleaning staff with the conditions of use described above VENIFLOOR veneered floors in an Oil-waxed finish, 

as well as the List of recommended preparations and their using.
16. Producer ZIP GmbH. imposes a ban on the use of mechanical cleaning devices (e.g. steam and pressure).
17. The manufacturer provides a guarantee if the floors are used in accordance with his guidelines.
18. Failure to follow the above recommendations will result in the immediate loss of the warranty for the boards VENIFLOOR.

CAUTION!!! It is the user’s responsibility to familiarize the cleaning staff with the above-mentioned rules
„Conditions for using VENIFLOOR floors in an Oil-waxed finish”.

I confirm that I have read the above guidelines 
and recommendations, terms of use, warranty conditions
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